The following "Customer center" and "Contact us" pages were intitially two separate pages that were combined into one "Support page”
where current and potential customers can easiliy navigate to find what they need and contact a human.
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Home ¢ Customer center

Customer center | login

We're happy you're here. As your trusted partner, we'll make sure you have everything you need to put

payments to work for your business, starting now.

Self-service portal

Login to Payments Insider, a portal

that enables you to keep tabs on

Who do you call?

For help managing card processing,

contact yvour dedicated account

eMoney account logins and

customer care

Current customers

(zet the support you need when you

need it. Reach out to our customer

S EMoney Merchant - _ -
representative. For other =\ Ent service line 24/7/365.
EMoney Enterprise

EMoney Gift Cards 1-800-725-1243
handy: o — i 00-725-1242
Ehoney Gift Card Balance

your account, and get tips for

managing your payment solutions. assistance, keep this information

For up-to-the-minute status on our
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» Activation and training team:
For help getting started using

your payment equipment, ca

Contact us

e
Muw cuslomasr Firmnoal inslituExzns Purtrmrship opporfunily
Fit ared meia Elavon s®atum sils
£
[ | [] [ ] i i i 1 | [ ] i [] i i i i
| | i )
']
" a9 |

Elavon locations

Eillmria

H.reexs I-.'

Flugsanlicn

L oresee

Duble

T araE.

Pt rt

Durramr

Femm

Los Sngelas

Toronlo

Muvwomslle

& e | s

l;'a-.'

Carmuny



About Elavon Hep center

D Your Business

Elavon

Home / Contact us

Support center

Your Industry

United States

Solutions Partners Resources

Login

O\ Search

As your trusted partner, we’ll make sure you have everything you need to put payments to work.

How can we help?

Set up a new account

Interested in merchant payment services

with Elavon? Get started today.

Contactus >

NN
ﬁ

Payments Insider login

Manage your payments solutions, keep

tabs on your account, and more.

Go to login >

@)
@gO

PCIl compliance

Need help with card processing

management, or PC| DSS validation?

Contactus >

T

New merchant account

N
JULL

Financial institutions

Contact us about merchant services

solutions for banks and credit unions.

Contactus >

Elavon status site

platforms.

Check status >

A~

PR and media

Get up-to-the minute status on Elavon

Reach out for all public relations and

media inquires.

Contactus >

Ready to set up your account? Contact us between the hours of
9:00 AM and 7:00 PM EST, Monday-Friday.

Call 1-855-480-1003 >

© Elavon locations

Vv United States locations

Atlanta
2 Concourse Parkway

Atlanta, GA 30328

Denver
79 Inverness Drive

Englewood, CO 80112

Miami
11430 NW 20th Street
Miami, FL 33172

Los Angeles
3250 Wilshire Blvd

Los Angeles, CA 90010

V' International locations

Toronto
120 Adelaide Street West, #1216

Toronto, ON M5H 1P9
Canada

London
125 Old Broad Street, 5th Floor

London EC2N 1AR
United Kingdom

Dublin
Cherrywood Business Park

Cherrywood, Loughlinstown, Co.
Dublin, D18 K7W4, Ireland

Warsaw
Putawska 17, 02-515

Warszawa, Poland

Madrid
Avenida de Bruselas, 36, 28108

Alcobendas
Madrid, Spain

Forbes
ADVISOR
BEST OF

42024

Elavon Payment
Processing

Best Credit Card
Processing Companies

You

X

Home

About Elevon
Your business
Your industry
Solutions

Partners

People
love us

Atlanta
4 Concourse Parkway

Atlanta, GA 30328

Knoxville
7300 Chapman Highway

Knoxville, TN 37920

Largo
10700 76th Ct
Largo, FL 33777

Pleasanton
4234 Hacienda Dr

Pleasanton, CA 94588

Toronto

)

Technical assistance

&

Partnerships

Learn more about our flexible programs

that can help support your growth.

Contactus >

(]

——

eMoney login

Access your account and customer care

team.

Go to login >

Insert another option here

This is body text.

Contactus >

Need help with your existing account? Call our customer service

line, anytime.

Call 1-800-725-1243 >

4576 Yonge Street, Suite 200

Toronto, ON M2N 6N4
Canada

Newcastle
Q16 Quorum Business Park

Benton Lane
Newcastle NE12 8BT
United Kingdom

Arklow
IDA Business Park

Ballynattin, Arklow, Co.
Wicklow, Ireland

Oslo
Karenslyst Allé 11,0278

Oslo, Norway

Germany
Lyoner StralRe 36

60528 Frankfurt am
Main, Germany

Recognized leader in payment processing

Elavon is proud to be a recognized leader in the payments industry by Forbes Best of 2024 as one of

the 10 best credit card processing companies.

We are your trusted partner for all of your payments needs. Don't just take it from us — see what

others are saying on Trustpilot.

Trustpilot

Resources

News

Community Impact
Developers

Careers

WorksWith Elavon
Privacy policy
Accessibility

Sitemap

Your privacy choices @x

Customer Service
Available 24/7
1-800-725-1243

CenPOS customer support
1-877-630-7960

Sales - M-F/9am-7pm/EST
1-855-609-1416
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https://www.forbes.com/advisor/business/software/best-credit-card-processing-companies/?award=best-credit-card-processing-companies-award-2024-elavon-payment-processing
https://www.trustpilot.com/review/elavon.com
tel:8007251243
tel:18776307960
tel:+18556091416

Ela@h Get Started

Support center

As your trusted partner, we’ll make sure
you have everything you need to put

payments to work.

How can we help?

Set up a new account

Interested in merchant payment
services with Elavon? Get

started today.

Contactus >

N
IULL

Financial institutions

Contact us about merchant
services solutions for banks and

credit unions.

Contactus >

&

Partnerships

Learn more about our flexible
programs that can help support

your growth.

Contactus >

A

PR and media

Reach out for all public relations

and media inquires.

Contactus >

Elavon status site

Get up-to-the minute status on

Elavon platforms.

Check status >

(]

—

eMoney

Access your account and

customer care team.

Go to login >

N
ﬁ

Payments Insider

Manage your payments
solutions, keep tabs on your

account, and more.

Go to login >

gz&%

PCIl compliance

Need help with card processing
management, or PCI DSS

validation?

Go to login >

Insert another option here

This is body text.

Contactus >
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Vv  United States locations

Atlanta
2 Concourse Parkway

Atlanta, GA 30328

Atlanta
4 Concourse Parkway

Atlanta, GA 30328

Denver
79 Inverness Drive
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Knoxville
7300 Chapman Highway

Knoxville, TN 37920
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Canada
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Canada

London
125 Old Broad Street, 5th Floor

London EC2N 1AR
United Kingdom

Newcastle
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Benton Lane
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United Kingdom

Dublin
Cherrywood Business Park

Cherrywood, Loughlinstown,
Co.
Dublin, D18 K7W4, Ireland

Arklow
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Ballynattin, Arklow, Co.
Wicklow, Ireland

Warsaw
Putawska 17, 02-515

Warszawa, Poland

Oslo
Karenslyst Allé 11,0278

Oslo, Norway

Madrid
Avenida de Bruselas, 36,
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Alcobendas
Madrid, Spain
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Lyoner StralRe 36

60528 Frankfurt am
Main, Germany

Forbes

ADVISOR
BEST OF People

2024 love us

Elavon Payment

Processing Trustpilot

Best Credit Card
Processing Companies

Recognized leader in
payment processing

Elavon is proud to be a recognized
leader in the payments industry

by Forbes Best of 2024 as one of
the 10 best credit card processing

companies.

We are your trusted partner for all of
your payments needs. Don't just take it
from us — see what others are saying
on Trustpilot.
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Home Resources

WorksWith About Elavon
Elavon

News Privacy policy

Your business Community
Impact

Accessibility Your Industry
Developers Sitemap
Solutions Careers

Your privacy Partners
choices @x

Customer Service
Available 24/7
1-800-725-1243

CenPOS customer support
1-877-630-7960

Sales - M-F/9am-7pm/EST
1-888-905-3870
Request a Callback

© 2025 Elavon Inc.
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