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Simplify your business
payments

Start and grow your business with confidence, knowing your payments
partner will meet you at any stage. Get the right tools to streamline
operations with a full spectrum of payment solutions, tailored for your
industry. Get back to what you’re truly passionate about: your business.

Get started

[Q search

Access all you need, all-in-one platform

Elavon Business Solutions is an industry-tailored, fully supported payments solution designed to drive
performance, value and growth. It empowers small and medium business owners to focus on their
passion by enhancing essential front-end to back-end processes.

£

Make your everyday easier

&
Access support 24/7

Our plans are built by payments professionals
who understand your industry. That means you
get all the hardware, software, and services you

Get the support you need, when and how you
need it. Choose from convenient self-serve tools
or connect with a real team you can call in real

need, and none of what you don’t. time.

Power your business with seamless payment
solutions

You bring the passion, the vision, and the expertise. Elavon brings the deep industry experience, on-call
support, and proven payments strength. So, whether you’re running a neighborhood cafe or an
eCommerce boutique, you can stay focused on what matters most: moving your business ahead.

Top six global payments provider

Elavon is consistently rated among the top six global payment providers in
the world. And we've earned an A+ rating from the Better Business Bureau in
the U.S. and Canada.

A U.S. Bank company

We are backed by the strength and stability of U.S. Bank — the fifth largest
commercial bank in the U.S. — consistently recognized as one of the world’s
most ethical companies

Industry-specific payment solutions
Our specialized solutions are designed to meet the unique needs of your
industry.

Enhance provider and staff experience
Dedicated account management and support teams including 24/7
customer support including live-chat.

Frequently asked questions
> What is Elavon Merchant Services for Small Business?
> What types of payments can | accept with Elavon?
> How do | get started with Elavon Merchant Services?
> Can lintegrate Elavon with my existing POS system?

> Can Elavon help my small business receive online payments?

Request a call back

EXN

Grow your business

From day one to decades in, select a plan that
meets you right where you are—and move
seamlessly between packages as your business
needs grow and change over time.




We want to hear from you. If you are interested in setting up a new merchant account with us, please &9 Sales

contact us through the form below and we'll call between the hours of 9:00 AM and 7:00 PM EST,

Monday-Friday. If you require assistance with an existing account, please call our customer service line Available Mon. — Fri.

24/7/365. 9:00 AM - 7:00 PM EST
1-844-745-0072

This contact form is for US customers only. If you are looking for one of our other locations, please visit

elavon.com/country-selector.html to find your country or region.

0 Customer Support
Available 24/7

First name Last name 1-800-725-1243
Email
Phone number Business name

This site is protected by reCAPTCHA and the Google Privacy Policy and Terms of Service apply.

By providing us with an email address you are expressly consenting to receiving email communications — including but
not limited to Marketing fal tising, ions, Sales Campaigns, and Questioner/Research Surveys. By
providing us with a telephone number for a cellular phone or other wireless device, including a number that you later

convert to a cellular number, you are expressly consenting to receiving communications — including but not limited to
prerecorded or artificial voice message calls, text messages, and calls made by an automatic telephone dialing system
—from us and our affiliates and agents at that number. This express consent applies to each such telephone number
that you provide to us now or in the future and permits such calls for non-marketing purposes. Calls and messages may
incur access fees from your cellular provider.

Recognized leader in payment processing

People
love us

Elavon is proud to be a recognized leader in the payments industry by Forbes Best of 2024 as one of the 10 best
credit card processing companies.

We are your trusted partner for all of your payments needs. Don't just take it from us — see what others are saying on
Trustpilot.

X You

Home Resources WorksWith Elavon Customer Service
Available 24/7
About Elavon News Privacy policy 1-800-725-1243

Your business Community Impact Accessibility CenPOS customer support
1-877-630-7960

Your Industry Developers Sitemap

Sales - M-F/9am-7pm/EST
Solutions Careers Your privacy choices @x 1-844-745-0072

Request a Callback
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Make eCommerce
payments effortless

Launch your store, accept payments and grow your online business your way

—all through one unified, secure eCommerce sales sol

Contact us

lution.

Q' search
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Grow your business with int
payment solutions

uitive eCommerce

Do business online quickly and easily as you grow, managing your business from a single, secure

platform. Build your website, take payments, and scale effortlessly with an all-in-one, intuitive solution

built for your industry and business.

Create a website
'r without limits
‘ZRiin

\$ sales

=

Intuitive setup

Launch a professional website quickly with the Al
builder, simplify your payments setup and easily
add flexible solutions for your specific needs
when you need them.

$15/month
Payment acceptance and account fees apply..

Send payment links and invoices and
manage recurring billing with ease.

Best for:

* Solo entrepreneurs
« Digital service providers

Who want to:

* Send payment links and invoices

* Manage recurring billing

* Launch quickly with minimal setup

* Integrate with existing WIX
website

Get Started

d

On a unified platform

Access business and payments management
tools tailored to your industry all in one place—
designed to deliver more customers, capture
every sale and scale your online business.

BUILT WITH WIX
$30/month
Payment acceptance and account fees apply.!

Grow your business online with a
branded storefront powered by Wix.

Best for:

o Small teams
* Growing eCommerce businesses

Who want to:

« Grow your presence with a digital
storefront

e Sell on social media and
marketplaces

* Collaborate with up to five users

WIX

Simplify every element of your online

Wix is a leading website and commerce platform for creating, managing, and
growing a business online. Selling has never been more straightforward with
eCommerce solutions by Elavon, built on the Wix platform.

&
With real support

Enjoy industry-leading support, security and tech
infrastructure that’s always there for you and can
scale as needed to handle your growth.

BUILT WITH WIX
$40/month
Payment acceptance and account fees apply..

Scale your business with complex
shipping, automated sales tax and
enhanced marketing and analytics
powered by Wix.

Best for:

o Seasoned teams
* Growing online retailers

Who want to:

* Manage complex shipping and
automated sales tax

Access enhanced marketing and
analytics

Collaborate with up to 10 users
* Manage reputation through

reviews

WIX



Want to speak to a human?

Speak to a representative today and let us help you build a plan that meets the complexity of your
business. Request a call back or contact us directly at 1-844-741-7011.

Request a call back

One unified eCommerce platform

Elavon Business Solutions for eCommerce is built in partnership with Wix, a leading web creation
platform that lets you build your business presence online.

By partnering together, Elavon can offer a complete eCommerce tool for small business owners,
allowing them to manage their business, accept payments, and grow their online presence, with Elavon
leading secure, reliable payments and Wix powering the online platform.

Make set up effortless Intuitively sell and scale Streamline your workflow

Launch a professional website with seamless Explore flexible funding options to help you Enjoy industry leading support and

functionality or easily migrate your existing one to manage your finances while growing your support, tailored insights, and customized reports
the Wix platform and start accepting online business faster. that help you make smart decisions about your
payments in minutes. business.

Request a call back

Sales

We want to hear from you. If you are interested in setting up a new merchant account with us, please QQ

contact us through the form below and we'll call between the hours of 9:00 AM and 7:00 PM EST, Available Mon. — Fri.
Monday-Friday. If you require assistance with an existing account, please call our customer service line 9:00 AM - 7:00 PM EST

24/7/365. 1-844-741-7011

This contact form is for US customers only. If you are looking for one of our other locations, please visit
elector.html to find your country or region.

elavon.com/countr;

Q Customer Support

Available 24/7
1-800-725-1243

First name Last name
Email
Phone number Business name

This site is protected by reCAPTCHA and the Google Privacy Policy and Terms of Service apply.

By providing us with an email address you are expressly consenting to receiving email communications — including but
not limited to Marketing material/Advertising, ions, Sales Campaigns, and Research Surveys. By

providing us with a telephone number for a cellular phone or other wireless device, including a number that you later
convert to a cellular number, you are expressly ing to receiving ications — including but not limited to

prerecorded or artificial voice message calls, text messages, and calls made by an automatic telephone dialing system
—from us and our affiliates and agents at that number. This express consent applies to each such telephone number
that you provide to us now o in the future and permits such calls for non-marketing purposes. Calls and messages may
incur access fees from your cellular provider.

1-U.S. Bank Payment Solutions are powered by Elavon, a wholly owned subsidiary of U. S. Bank NA. Elavon assesses the following transaction fees,
depending on the acceptance method for the credit card payment:

Swipe, tap, insert: 2.60% of transaction amount + 10¢ per item
Manual transaction: 3.50% of transaction amount + 15¢ per item

Online payments:2.90% of transaction amount + 30¢ per item

Disclosed transaction fees apply for online applications. Transaction fees may vary and other fees may apply for accounts not opened online.

* By selecting this link, you will leave Elavon content and enter a third-party website. Elavon s not responsible for the content of, or products and

services provided by this third party, nor does it guarantee the system availability or accuracy of information contained in the site. This website is not
controlled by Elavon. Please note that the third-party website may have privacy and information security policies that differ from those of Elavon.

Forbes Recognized leader in payment processing
ADVISOR People . ) ) )
5E6T2°4F- love us Elavon is proud to be a recognized leader in the payments industry by Forbes Best of 2024 as one of the 10 best

credit card processing companies.

Elavon Payment

We are your trusted partner for all of your payments needs. Don't just take it from us — see what others are saying on

Trustpilot.

Accept credit card payments Resources Customer Service
Available 24/7
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Make healthcare
payments simple

Eliminate daily headaches and empower your business to run more smoothly
when you streamline healthcare payments between insurance providers,
individual patients and your practice.

Contact us

Streamline healthcare payment processing

Elavon Business Solutions for healthcare works in partnership with Practice Management Bridge®. By
partnering together, we offer a complete medical payment processing tool for providers, allowing you to
streamline payments across various stakeholders.

Core
$15/month
Payment acceptance and account fees apply.

Set up and accept payments quickly
with compact, convenient terminals.

Plus

In partnership with
Practice Management Bridge

$60/month
Payment acceptance and account fees apply.

Engage patients and automate payment

Pro

In partnership with
Practice Management Bridge

$70/month
Payment acceptance and account fees apply.

Accept payments faster with a larger,

Best for: posting with digital channels and EMR,

PMS integration.

more versatile terminal and optimize

« New or small practices front office operations

« Solo entrepreneurs

Best for: Best for:

Who want to: « Group practices
« Growing businesses

« High-volume practices

« Set up and send payments quickly * Group practices

« Use compact, convenient

Who want to: Who want to:
terminals
« Help maintain PCI DSS « Automate payment posting « Accept payments faster with a
compliance « Use EMR and PMS integration larger terminal

« HIPAA-enabled solution « Optimize front-office operations

* HIPAA-enabled solution

Want to speak to a human?

Speak to a representative today and let us help you build a plan that meets the complexity of your
business. Request a call back or contact us directly at 1-866-613-3420.

Request a call back

Know your processing fees from the start
Our transparent pricing helps you optimize your setup and plan for your practice to grow.

Fees vary by payment type:

Manual transactions
3.50% + 15¢
For card payments where you enter manual card

details for customers in person or over-the-
phone.

Online payments
2.90% + 30¢

For digital or e-commerce purchases online.

Swipe, tap, insert
2.60% + 10¢

For physical or tap-to-pay card payments made
by customers.

Simplify every element of healthcare payments

Empower your practice to run more smoothly.

® 2 =

Improve reconciliation Give your patients control Access healthcare expertise

Avoid discrepancies and ensure accurate billing
by seamlessly connecting insurance provider

Improve collection rates by allowing patients to
pay on their terms and accept payments across
the healthcare journey and multiple channels

Get support from a team of payments
professionals that understand how this highly-
regulated industry impacts your business.

payments with out-of-pocket patient payments.

Get more from your healthcare
payments partnership

Reimagine the payments experience with a solution that's easy to
implement, use and maintain.

Optimize patient collections

Reduce the need to manually reconcile patient records and payment details
when you can auto-post payments into existing healthcare practice
management systems.

Automate and streamline workflows
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